PULSE
OXIMETER
DEVICES
For qualifying Sizwe
Medical Fund members
Patients with COVID-19 who don’t need
immediate hospital attention but are at high
risk of developing serious symptoms can be

given pulse oximeters to use at home to reduce
the risk when their condition worsens. A pulse

oximeter is a non-invasive and painless device
that is placed on a finger or toe to measure the
oxygen levels in your blood. The purpose of a

pulse oximeter is to check how well your heart
is pumping oxygen through your body.

What is the
benefit using
pulse oximetry?

How does a pulse
oximeter work?

Pulse oximetry is a quick, non-

placed on a finger, earlobe, or toe.

invasive, and completely painless
test used to record your oxygen

saturation levels along with your
heart rate.

When conducting a pulse oximetry

reading, a small clamp-like device is
Small beams of light pass through
the blood in the finger, measuring
the amount of oxygen. It does this by

measuring changes of light absorption

in oxygenated or deoxygenated blood.
This is a painless process.
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Sizwe Medical Fund Pulse
Oximeter Benefit
Sizwe Medical Fund (“the Fund”) is pleased to inform its

members that pulse oximeter devices have been made
a prescribed minimum benefit (PMB) by the Council for

Medical Schemes (“CMS”) for the management of severe
cases of COVID-19.

Following this announcement, the Fund would like to

assure its members that it has made provision to have
pulse oximeter device made available to eligible members
who meet the required clinical criteria for severe COVID-19
disease.

What does this benefit
include?
•

One pulse oximeter device funded in full for qualifying

•

Access to the Disease Management call centre to

members

support you with the use of the pulse oximeter device.

Qualifying criteria
Members who qualify for the pulse oximeter device are those

A Sizwe wellness specialist will call you at least

once during the two weeks after you have received
the oximeter.

If your oxygen level drops to between 90% and
94% and you are feeling unwell (for example,

you experience shortness of breath or a fever), we
recommend you consult your doctor.

If your oxygen level is between 90% and 94% and
you are not feeling well:
▓

Move around.

▓

Go outside to get fresh air or open windows.

▓

Take a few good breaths.

▓

Maintain good hydration by drinking water.

▓

Repeat the pulse oximetry test again in one
hour. If the second reading is still between
90% and 94%, call your doctor for assistance.

with severe COVID-19 disease. Classification of severe

If your oxygen saturation readings drop below

which look at a number of factors including age, underlying

time, please consult your doctor immediately.

made by your healthcare provider.

Contact our dedicated oximetry support call centre

Your healthcare provider can contact us or send through the

decrease after-hours or over a weekend, please

COVID-19 disease is based on the Fund’s clinical criteria
medical conditions, clinical symptoms and clinical findings

required documents to our authorisations department if you

90% on any reading, or you feel unwell at any given

on 0860 101 176 during office hours. If your readings
contact your doctor.

qualify for this pulse oximeter device.

How do I obtain the device?
The pulse oximeter is a PMB level of care for qualifying
members, subject to your healthcare provider submitting the
required documentation. This includes a letter of motivation

and oxygen saturation results. These documents can

be submitted to authorisations.jhb@sizwe.co.za. Should

you or your healthcare provider also wish to contact our
authorisations department for authorisation for the pulse
oximeter, you can do so by calling 0860 101 176.

Should you qualify to receive the pulse oximeter, our

authorisations department will assist you to obtain the
device and provide you with support on its use.
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HOW TO INTERPRET
YOUR OXIMETRY
READINGS?
Pulse oximeter provides the values of oxygen saturation level
(in %) and heart rate (in bpm). The normal range of pulse
oximeter is 95–100%. The values of heart rate for normal
condition ranges from 70 to 100 bpm.

The readings will help determine if other testing or treatment
is necessary and to evaluate how successful your oxygen

supplementation therapy is, for example, a reading that is on
the low side might indicate the need for more oxygen.
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RECORD AND TRACK YOUR OXYGEN LEVELS
HERE

Discuss your readings with our wellness specialist during the follow up call within two weeks after
receiving your oximeter device or when you consult your doctor.
An example of how to capture your readings is shown below:
READING ONE
Date

Oxygen saturation
(%)

01/01/2021

92%

Pulse reading
(bpm)
69bpm

READING TWO
Oxygen saturation
(%)
93%

Pulse reading
(bpm)
73bpm

CONTACT OUR DEDICATED OXIMETRY SUPPORT CALL CENTRE ON
0860 101 176 DURING OFFICE HOURS
Select option one for clinical support queries and option two for operational queries related to your oximeter device.
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